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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER

VIA EMAIL ONLY 
November 6, 2025 

Regina Allen 
Licensing@msahealthcare.com 

No Review 
Record #: 4994 
Date of Request: August 31, 2023 
Facility Name: Medi Home Health & Hospice 
FID #: 924068 
Business Name: Medical Services of America, Inc. 
Business #: 2954 
Project Description: Relocation of the home health agency office 
County: Davidson 

Dear Ms. Allen: 

The Healthcare Planning and Certificate of Need Section, Division of Health Service Regulation (Agency) 
received your correspondence regarding the project described above. Based on the representation in your 
request and the CON law in effect on the date of this response to your request, the project as described is 
not governed by, and therefore, does not currently require a certificate of need. If the CON law is subsequently 
amended such that the above referenced proposal would require a certificate of need, this determination does 
not authorize you to proceed to develop the above referenced proposal when the new law becomes effective.   

This determination is binding only for the facts represented in your correspondence.  If changes are made in 
the project or in the facts provided in the correspondence referenced above, a new determination as to whether 
a certificate of need is required would need to be made by this office. As a reminder, it is unlawful to offer 
or develop a new institutional health service without first obtaining a certificate of need.  The 
Department reserves the right to impose sanctions, including civil penalties and the revocation of a 
license, upon any entity that offers or develops a new institutional health service without first obtaining 
a certificate of need. 

Please do not hesitate to contact this office if you have any questions.  

Sincerely, 

Cynthia Bradford 
 Project Analyst 

Micheala Mitchell 
Chief 

cc:  Acute and Home Care Licensure and Certification Section, DHSR 

mailto:Licensing@msahealthcare.com


                    171A Monroe Lane • Lexington • SC • 29072 
Phone (803) 957-0500 • Toll-Free (800) 231-2362 • Fax (803) 957-3647 

8/31/2023  

NC Department of Certificate of need 

RE: Request to continue service  

To whom it may concern,  

This is to notify you that our current Home Health location located in Lexington, NC will be 
relocating to a new office Thomasville, NC. We currently have a CON in place that covers the 
following counties (Davidson, Alamance, Cabarrus, Chatham, Davie, Forsyth, Guilford, Iredell, 
Mecklenburg, Montgomery, Moore, Rockingham, Randolph, Stanley, Stokes, Surry, and Yadkin) and 
we are inquiring to see if there is anything additional needed to ensure our CON is in compliance. 

Below I have listed the current address as well as the new address that will become effective 
October 19, 2023 our current DHHS license number is HC0521 Facility ID #924068. Please advise if 
anything additional is needed, thank you. 

Location Moving: 

Old Address New Address 
Medical Services of America, Inc.
dba Medi Home Health Agency 

315 S Talbert Blvd 
Lexington, NC 27292-4058 

Tax ID: 540950139

NPI # 1336323526 
PTAN # 347185       

Medical Services of America, Inc.
dba Medi Home Health Agency 

1007 Lexington Ave. 
Thomasville, NC 27360-3540 

Tax ID: 540950139 
NPI # 1336323526 

PTAN # 347185      

Thank you, 

Regina Allen 
Managed Care Licensing & Credentialing Liaison 

Medical Services of America 
Mail: P.O. Box 609 – Lexington, SC 29071 
Phone: (803) 957-0500  
Email: Licensing@msahealthcare.com
www.msahealthcare.com 


